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Q:What’s the program all about?
...Women specifically, when 

they’re in transition, there are a 
lot of emotional responses.... Most 

deal with the financial side of it, but they 
never recognize or have an adviser spend the 
time to take them through the emotional side 
of the process, before dealing with the finan-
cial side. … Women are not getting good 
advice in this area. Transitions are stress-
ful and can be lonely and isolating. They are 
faced with new financial and life decisions. 
Our process helps them reinvent themselves 
into their new life. They gain an understand-
ing that what they are feeling is normal and 
that transitions take time. The program cre-
ates a safe place for a community of women 
to gather and support each other. We help 
them develop a higher level of resilience and 
confidence and an understanding of what’s 
changing, what’s important and how to deal 
with these changes effectively. 

What types of transitions?
Divorce, widows. They can be planned or 

unplanned. Planned retirement, the sale of 
a business. And unplanned, a sudden loss, 
divorce. … Inheritance...

Why target women?
Well, I think women are more open to this 

type of advice. They’re more searching for 
someone who will listen, someone who will 
talk to their human side. In my experience, 
men are less willing to have those kinds of 
conversations. And I think women also, 
because they aren’t always taking care of the 
finances at home, they get a lot of advice, 
and they can make bad decisions early on 
when they’re vulnerable. So [we are] giving 
them a process where you can take a timeout, 
move through a transition before making big 
financial decisions. And not only through the 
coaching program; many of my clients are 
women in transition. 

Are you finding … people in general need 
more help in that regard?

It really can be the difference. It’s really 
empowering, coming out on the other side 
proud of your good decisions, versus not 
being very happy with how you dealt with 
a decision. If you get money unexpectedly...

might want to give it away, you might want to 
spend it. Lots of things happen when you’re 
in transition, when money is involved. It can 

the decisions right away. The thing with tran-
sitions, transitions begin with an end, then 
there’s this middle passage area. They get 
their new life, they need to adjust to their 
new life, what that means, understanding 
what’s changing, how your income is chang-
ing, how are your expenses changing, how 
are you going to live your life going forward. 
People don’t always have the answers right 

away. It takes time. 

What are you talking with folks [in the 
program] about?

There’s some protocols and the first one is 
that it’s a decision-free zone. The first thing 
we do is we help them understand they’re 
maybe in a diminished capacity when they’re 
in transition. There are physiological chang-
es, physical and psychological changes that 

-
es when you’re in transition than you would 
otherwise.... Stress is a big physical one. ... 
High-functioning people in transition may 
only be able to cope with one thing, given 
five action items. … In a time of stress, peo-
ple aren’t able to function as they normally 
would. 

So getting people to slow down the deci-
sion-making process?

It is, but it’s also understanding what deci-
sions do need to be made, understanding what 
decisions need to be made now and what can 
be postponed. Helping people prioritize. 

[Young said she spends a lot of time talk-
ing to people about what drives them.]

We believe money is just the engine. What 
drives everyone’s financial plan is their life, 
what their goals  and values are. … Talk-
ing to people about what’s important in their 
life. … If it’s a widow in stress, helping them 
remember when life was good and what 
made them happy and passionate. We’re talk-
ing to them a lot about what’s important to 
them and what brings them joy. 

They might not be as willing, but is there 
a need for this type of program for men?

I have a lot of male clients as well. Men 
tend to, I think, they do open up to it, it just 
takes them a bit longer to slow down and 
really have the conversation. It just puts you 

your side. … That’s what we try to create for 
our clients. 

—Jeff Mucciarone

Money in transition
Coach helps people prioritize
Robin Young will lead a money coaching series for women 
starting this spring. Young will work with therapist Irene 
Tomkinson in administering the one-year coaching series, 
called “Women, Meaning and Money,” which was founded by 
Susan Bradley. Call 458-2776. Young held an introductory 
session in January. Visit www.northstarfp.com or www.
suddenmoney.com/wmm.

180 Bridge St., Manchester, N.H.
603-669-6111 or 1-888-988-6111
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are Board Certified 

Overlook Medical Park, 6 Tsienneto Road, Derry, NH
Orchard View Drive Professional Building
6 Buttrick Road, Londonderry, NH
(603) 537-1300 
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We’re here for 
your family in 
sickness and in 
HEALTH!
Contact us today to learn more 
about our collaborative approach 
to your family’s health. 

Convenient Office Hours

Evening Appointments

Urgent Care Appointments 

Onsite Diagnostic Imaging and Lab Services

Online Support

Nutrition and Weight Loss

And So Much More….
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5th Annual Spring Ahead 3 
Mile Road Race

Saturday, March 12, 10:00 am 
NHTI Campus

Open to the public. Donations encouraged.
Road race to promote and raise money for 
the NHTI Cross Country Team. Contact 
Perry Seagroves, 271-7753 or pseagroves@
ccsnh.edu.

Start here . . go anywhere!
www.nhti.edu
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Not So Plain Jane’s
Salon & Spa

www.notsoplainjanes.com


